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Introduction
In April 2024 the Justice Department  issued new rules that apply to the Americans with Disabilities Act that will require public institutions to comply with accessibility standards for all digital content they provide by April 24, 2026. SLCC is a public institution, and we are committed to providing access to all our students, employees, and the general public. We will therefore need to ensure that everything on our website and Canvas pages complies with these federal accessibility guidelines.
The standard the Justice Department has defined is Web Content Accessibility Guidelines (WCAG) 2.1. We must meet levels A and AA. 
This guide has been designed to help you ensure that all the content you provide to students is accessible as defined by WCAG 2.1. This guide will not inform you how to make the content accessible, but instead it is a checklist for you to use as you review your content. 
[bookmark: _Toc193120523]What is WCAG 2.1?
Web Content Accessibility Guidelines (WCAG) 2.1 is a set of recommendations to make content more accessible for users. It is designed to help “people with disabilities, including accommodations for blindness and low vision, deafness and hearing loss, limited movement, speech disabilities, photosensitivity, and combinations of these, and some accommodation for learning disabilities and cognitive limitations; but will not address every user need for people with these disabilities” (WCAG 2.1). The guidelines are developed by the World Wide Web Consortium in cooperation with individuals and organizations around the world. 
WCAG 2.1 is divided into four principles: perceivable, operable, understandable, and robust. Within these four principles there are thirteen guidelines:
· 
· 1.1 Text Alternatives
· 1.2 Time-based Media
· 1.3 Adaptable
· 1.4 Distinguishable
· 2.1 Keyboard Accessible
· 2.2 Enough Time
· 2.3 Seizures and Physical Reactions
· 2.4 Navigable
· 2.5 Input Modalities
· 3.1 Readable
· 3.2 Predictable
· 3.3 Input Assistance
· 4.1 Compatible

Under each of these thirteen guidelines are success criteria that provide testable and measurable requirements. These success criteria are what you will find in the links below and what this guide is based on. Note: you do not have to work through the links below. The guide on the subsequent pages will guide you through the relevant material.
[bookmark: _Toc193120524]WCAG Resources
Web Content Accessibility Guidelines (WCAG) 2.1
Understanding WCAG 2.1
How to Meet WCAG (Quick Reference)
[bookmark: _Toc193120525]How to use this guide
This guide is a resource to help you determine if your content is accessible according to WCAG 2.1 standards. It will not teach you how to make content accessible. 
[bookmark: _Toc193120526]Step 1: Determine your types of content 
Look through all of the content you provide for students or ask students to use. What types of content do you use? Your content may include headings, text, links, images, GIFs, videos, audio, lists, tables, languages, equations, forms, Microsoft Word Documents, Microsoft PowerPoints, Adobe PDFs, Canvas pages, and 3rd party tools (i.e. Padlet, Quizlet, Pearson, McGraw Hill, etc.).
[bookmark: _Toc193120527]Step 2: Analyze each piece of content
For every piece of content you provide for students or ask students to use, use the relevant guide below to help you determine if the content is accessible. Accessibility checkers built into Microsoft Applications or Canvas may help you to determine accessibility. However, there are some things you will always need to check even after using the accessibility checkers (for example, computers cannot yet determine if the layout of a page is important for meaning). 
[bookmark: _Toc193120528]Step 3: Remediate content
Edit your content until it meets each of the standards listed in the corresponding portion in this guide. If needed, ask for help from colleagues, librarians, or Accessibility & Disability Services. 
If you do not understand why a standard exists or how to meet the standard, use the Success Criteria links to learn more about that standard. 
[bookmark: _Toc193120529]Step 4: Use it
Once your content has been remediated, make sure that you are using the accessible versions in your courses. Delete versions of your content that are not accessible. If necessary, create a new Canvas DEV site with only accessible content (Canvas Course Request Form). 
[bookmark: _Toc193120530]Need Help?
Help is available if needed as you make your content accessible.
· Digital Accessibility Credential course (Registration eLearning code: DDAC)
· Online and in-person trainings through the Faculty Teaching & Learning Center
· Remediation services for documents and video captioning



[bookmark: _Microsoft_Word_Documents][bookmark: _Toc193120531]Essentials of Accessibility
This first section is about specific elements and the accessibility considerations for each. If you are using any of these elements, ensure that meet the specified standards.
[bookmark: _Images/Gifs][bookmark: _Toc193120532]Headings
The following is a brief check list for headings. For more information, see the success criteria listed below.
· Logical Order: Check that headings are used in the correct order (H1, H2, H3, etc.).
· No Skipping Levels: Avoid jumping from H1 to H3 without an H2 in between.
· Descriptive: Ensure headings introduce content and orient readers.
 WCAG References (Success Criteria)

· 
· 1.3.1 Info and Relationships 
· 1.3.2 Meaningful Sequence


[bookmark: _Toc193120534]Text
The following is a brief check list for text. For more information, see the success criteria listed below.
· Semantic markup: Use strong, emphasize, superscript, and subscript tags appropriately when writing text.
· Visual elements: Color, size, position, border, and other visual elements should not be the only way the information is communicated.
· White space: Do not overcrowd your content. Use page formatting tools instead of the spacebar and tab key.
· Color contrast: If you're not use black text on a white background (or vice versa), it's a good idea to check the color contrast to ensure readability.
· Fonts: No specific fonts are required, but make sure the text is readable.
· All caps: All caps is not forbidden, but should be used wisely.
· Underlined text: Underlined text is not forbidden but should be used wisely.
· Resize text: Ensure that text can be resized up to twice as large as normal.
· Text spacing: Ensure that if the space between lines of text is changed the content is still readable.
 WCAG References (Success Criteria)

· 
· 1.3.1 Info and Relationships
· 1.3.2 Meaningful Sequence 
· 1.3.3 Sensory Characteristics
· 1.4.1 Use of Color
· 1.4.4 Resize Text
· 1.4.12 Text Spacing


[bookmark: _Toc193120536]
Links
The following is a brief check list for links. For more information, see the success criteria listed below.
· Be specific: Describe what users will find when they click the link. Avoid generic phrases, such as “Click here” or “Read more.”
· Be concise: Short, yet informative.
· Avoid using URLs: Screen reader users will thank you.
· Ensure contrast: Visually distinguish links from text.
 WCAG References (Success Criteria)

· 
·  2.4.4 Link Purpose (In Context)

[bookmark: _Toc193120538]Images/GIFs
The following is a brief check list for images/GIFs. For more information, see the success criteria listed below.
· All images/GIFs need alt text or to be marked as decorative
· If color conveys meaning in an image, check the color contrast in the image
· Do not use GIFs in Canvas unless you have used a tool that stops them before 5 seconds
· Check all of your GIFs for flashes (when in doubt, throw it out)
 WCAG References (Success Criteria)

· 
· 1.1.1 Non-text Content
· 1.4.11 Non-text Contrast
· 2.2.2 Pause, Stop, Hide
· 2.3.1 Three Flashes or Below Threshold


[bookmark: _Videos][bookmark: _Toc193120540]
Videos
SLCC provides captioning services if you are in need of captions for a video.
The following is a brief check list for videos. For more information, see the success criteria listed below.
· Videos need captions (not auto generated). Transcripts are welcome, but not a sufficient replacement.
· Videos need audio descriptions.
· The captioning services used at SLCC also provide audio descriptions, but they are much more expensive than captions. Consider requesting audio descriptions only if you have a student accommodation.
· Check all of your videos for quick flashes.
WCAG References (Success Criteria)

· 1.1.1 Non-text Content
· 1.2.1 Audio-only and Video-only (Prerecorded)
· 1.2.2 Captions (Prerecorded)
· 1.2.3 Audio Description or Media Alternative (Prerecorded)
· 1.2.5 Audio Description (Prerecorded)
· 2.2.2 Pause, Stop, Hide
· 2.3.1 Three Flashes or Below Threshold
[bookmark: _Audio]
[bookmark: _Toc193120542]Audio
The following is a brief check list for audio-only content. For more information, see the success criteria listed below.
· Audio-only content needs a transcript.
 WCAG References (Success Criteria)

· 
· 1.2.1 Audio-only and Video-only (Prerecorded)

[bookmark: _Toc193120544]Lists
The following is a brief check list for lists. For more information, see the success criteria listed below.
· Format lists using list formatting options, not just dashes or numbers at the beginning of paragraphs.

[bookmark: _Toc193120545]WCAG References (Success Criteria)
· 
· 1.3.1 Info and Relationships
· [bookmark: _Tables]1.3.2 Meaningful Sequence 


[bookmark: _Toc193120546]Tables

Note: Tables are tricky in the accessibility world. Some sources may say that you cannot use merged cells, multiple rows of headers, empty cells, etc. The main screen readers (JAWS and NVDA) can read tables with these elements without much difficulty. It is up to you if you would like to follow the guidelines beyond WCAG 2.1. Below are specifically the accessibility guidelines for tables as outlined by WCAG 2.1. 
The following is a brief check list for tables. For more information, see the success criteria listed below.
· Use tables for data, not formatting.
· Mark headers (include scope).
· Add a caption (title).
· Format tables as tables.
 WCAG References (Success Criteria)

· 
· 1.3.1 Info and Relationships
· 1.3.2 Meaningful Sequence 
· 
[bookmark: _Forms]
[bookmark: _Languages][bookmark: _Toc193120548]Languages
The following is a brief check list of things to check for languages. For more information, see the success criterions listed below.
· Notate other languages by putting lang=”en” into the html element.
 WCAG References (Success Criteria)

· 
· 3.1.1 Language of Page
· 3.1.2 Language of Parts


[bookmark: _Equations][bookmark: _Toc193120550]Equations
The following is a brief check list for equations. For more information, see the success criteria listed below.
· Use equation editors if at all possible.
· Add alt text to images of equations.
· Don't write entire documents using a LaTeX editor.
 WCAG References (Success Criteria)

· 
· 1.1.1 Non-text Content
· 1.4.5 Images of Text
[bookmark: _Third-Party_Tools]



[bookmark: _Toc193120552]Forms
The following is a brief check list. For more information, see the success criteria listed below.
· Keyboard users can do everything on a page that a sighted user can do.
· Links have descriptive text.
· Title for the document.
· Include labels/instructions for interactive elements.
 WCAG References (Success Criteria)

· 
· 2.1.1 Keyboard
· 2.4.2 Page Titled
· 2.4.4 Link Purpose (In Context)
· 3.3.2 Labels or Instructions




[bookmark: _Toc193120554]Third-Party Tools
It is unlikely that you will be able to change a third-party tool to make it more accessible. However, if you are considering using a third-party tool, it would be helpful to assess its accessibility. If it is not very accessible, strongly consider using another tool. 
To have a third-party tool assessed, please contact Accessibility & Disability Services. 
[bookmark: _Toc193120555]
Microsoft Word Documents

The following is a brief check list for Word Documents. For more information, see the success criteria listed below.

[bookmark: _Toc193120556]Word Accessibility Checker
The Word Accessibility Checker will check for the following:
· Alt text for images
· Images are in line with text or marked as decorative
· Tables are formatted properly
· Color contrast is appropriate
· Headings are tagged and properly nested
[bookmark: _Toc193120557]Self-Check
You will need to check the following criteria on your own:
· Double check headings with Navigation Pane
· Check bold and italicized words are formatted as Strong and Emphasis when necessary
· Check that all lists are formatted as lists
· Color, size, position and other visual elements are not the only ways of communicating an idea
· Links have descriptive text
· Check that the document has a title
If your document is not complex, it is uncommon to have issues with the following:
· Check if there are issues if text is resized to twice the font size
· Check the document on a different screen size (phone or read mode) to ensure there aren't issues
· Check if there are issues if spacing between lines is changed
Additional Resources
· Improve accessibility with the Accessibility Checker
· Rules for the Accessibility Checker

WCAG References (Success Criteria)

· 1.1.1 Non-text Content
· 1.3.1 Info and Relationships
· 1.3.3 Sensory Characteristics
· 1.4.1 Use of Color
· 1.4.3 Contrast (Minimum)
· 1.4.4 Resize Text
· 1.4.5 Images of Text
· 1.4.10 Reflow
· 1.4.12 Text Spacing
· 2.2.2 Pause, Stop, Hide
· 2.4.2 Page Titled
· 2.4.4 Link Purpose (In Context) 
[bookmark: _Adobe_PDF_Documents][bookmark: _Toc193120560]Microsoft PowerPoints
The following is a brief check list for PowerPoints. For more information, see the success criteria listed below.

[bookmark: _Toc193120561]PowerPoint Accessibility Checker
The PowerPoint Accessibility Checker will check for the following:
· Titles for all slides
· Alt text for images
· Tables include a header row and/or column
· Color contrast is appropriate
· Check reading order
[bookmark: _Toc193120562]Self-Check
You will need to check the following criteria on your own:
· Double check reading order
· Check that the presentation has a title
· Check that all lists are formatted as lists
· Color, size, position and other visual elements are not the only ways of communicating an idea
· Links have descriptive text
· Slides aren't overcrowded
Additional Resources
· Improve accessibility with the Accessibility Checker
· Rules for the Accessibility Checker

WCAG References (Success Criteria)

· 1.1.1 Non-text Content
· 1.3.1 Info and Relationships
· 1.3.2 Meaningful Sequence
· 1.3.3 Sensory Characteristics
· 1.4.1 Use of Color
· 1.4.3 Contrast (Minimum)
· 1.4.5 Images of Text
· 2.2.2 Pause, Stop, Hide
· 2.4.2 Page Titled
· 2.4.4 Link Purpose (In Context)


[bookmark: _Toc193120565]
Adobe PDF Documents
The following is a brief check list for PDFs. For more information, see the success criteria listed below.

[bookmark: _Toc193120566]PDF Accessibility Checker
The PDF Accessibility Checker will check for the following:
· Image-only PDF (no document structure for a screen reader)
· Tagged PDF (structure for a screen reader)
· Title for document
· Set the language for the document
· Tables properly formatted with headers
· List formatted with items if tagged as lists
· Headings properly nested
· Alternative text for images
[bookmark: _Toc193120567]Self-Check
You will need to check the following criteria on your own:
· Accessible links—not descriptive links, but still important if you want users to be able to click the link
· Reading order
· Proper tagging (document structure)
· Headings
· Lists
· Paragraphs
· Background items
· Tables
· Images
· Appropriate color contrast
[bookmark: _Toc193120568]Help
Consider asking for help from ADS Remediation Services, if any of the following occur:
· Inappropriately tagged tables
· Inappropriately tagged lists
· Inappropriate color contrast
· Links without descriptive text
· Links do not link properly
· Color, size, position, sound, borders, etc. are exclusively used to communicate meaning
· Document is not navigable when zoomed in
· Character encoding is flagged in the Accessibility Checker in the Page Content section


Additional Resources
· Create and verify PDF accessibility (Acrobat Pro)
· SLCC Remediation Service

[bookmark: _Toc193120570]WCAG References (Success Criteria)

· 1.1.1 Non-text Content
· 1.3.1 Info and Relationships
· 1.3.2 Meaningful Sequence
· 1.3.3 Sensory Characteristics
· 1.4.1 Use of Color
· 1.4.3 Contrast (Minimum)
· 1.4.5 Images of Text
· 1.4.12 Text Spacing
· 2.2.2 Pause, Stop, Hide
· 2.4.2 Page Titled
· 2.4.4 Link Purpose (In Context)
· 3.1.1 Language of Page

[bookmark: _Microsoft_PowerPoints]

[bookmark: _Canvas_Pages][bookmark: _Toc193120571]Canvas Pages
The following is a brief check list. For more information, see the success criteria listed below.

[bookmark: _Toc193120572]Canvas Accessibility Checker
The Canvas Accessibility Checker will check for the following:
· Lists are properly formatted as lists
· Headings are properly nested
· Color contrast is appropriate
· Tables are formatted properly
· All images have alternative text or are marked as decorative
[bookmark: _Toc193120573]Self-Check
You will need to check the following criteria on your own:
· Headings are all tagged as headings
· Links have descriptive text
· All moving elements (GIFs and videos) can be paused, stop automatically, or can be hidden while viewing the other content
· Color, size, position, sound, borders, etc. aren’t exclusively used to communicate information or meaning
· If any 3rd party tools (i.e. Quizlet, Padlet, Pearson, McGraw Hill, etc.) are used, ask the ADS for help testing them for accessibility
Additional Resources
· How do I use the Accessibility Checker in the Rich Content Editor?

WCAG References (Success Criteria)

· 
· 1.1.1 Non-text Content
· 1.3.1 Info and Relationships
· 1.3.2 Meaningful Sequence
· 1.3.3 Sensory Characteristics
· 1.4.1 Use of Color
· 1.4.3 Contrast (Minimum)
· 1.4.5 Images of Text
· 2.2.2 Pause, Stop, Hide
· 2.3.1 Three Flashes or Below Threshold
· 2.4.4 Link Purpose (In Context)
· 

image1.jpeg




