
If you have any technical issues with 
enrollment or MyCE, you can expedite 
a resolution by filing a support request. 

To file a support request, login to 
MyCE and click on the tab labeled 
“Support Requests.”



Click on the tab labeled “Submit 
New Support Ticket”:



Use the Support Request form to 
tell us which of our processes 
aren’t working for you:



Use the existing fields to select relevant 
information and enter a description of 
the issue in the appropriate field:



Click the tab labeled 
“Submit Support Request.”



You will see this notice when you’ve 
successfully submitted a support re-
quest.


