
The following processes, including multi-factor authentication 
(MFA), are essential to protect student information from the 
rampant identity theft and fraud affecting not just SLCC, but the 
entire country. Although these measures can be frustrating and 
require technological skills, they are essential for protecting 
sensitive data. We share your frustration with the complexity of 
these processes, but unfortunately due to the widespread fraud, 
they have become necessary to protect your information. We are 
dedicated to employing best practices to balance data security 
with student access. The risks of not protecting student 
information far outweigh the additional steps needed to secure it.
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Part 2



If you haven’t already, you 
might call SLCC’s help desk 
(801-957-5555) for help.























































Use this Sheets’ guide to check your SLCC email:

https://docs.google.com/presentation/d/1BKyqrdhM2GAnL7T3qWiDfMTEVa5sG
vzo-rq1upgrM2Y/edit?usp=drive_link

or use this video guide to check your SLCC email:

https://drive.google.com/file/d/1nJeCJ8mPNFx7bspdMbcU_FqjS-7SxGiM/view?us
p=drive_link

You’ll find an invitation to join a Canvas course hosted on SLCC’s network called 
“New CE Instructor Training Course.” Please join it.
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